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For immediate help with your purchase, please give us a 
call so that we can resolve your issue.

We can be reached toll-free at 1-800-268-1649 or email
support@reliablecorporation.com



01

THE BRIO 400CC  
MULTIPURPOSE STEAM CLEANER 
INSTRUCTION MANUAL ENGLISH
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RELIABLE. RIGHT THERE WITH YOU.

At Reliable, we do what we love, and take pride in doing it right. 
You want what’s best for the people, places and things that matter 
in your life – from where you live to what you wear. So do we. From 
the start, we approach every product with a craftsman’s attention 
to detail and passion for making it right. Quality, functionality, 
design and customer service play an equally important part in 
delivering what’s right for you.

For your safety and to fully enjoy the advantages of this product, 
please take a few minutes to read all the important safeguards and 
care instructions. Keep this manual handy and review the product 
warranty for your reference.

THANK YOU FOR YOUR PURCHASE. PLEASE SHARE YOUR 
RELIABLE PRODUCT EXPERIENCE BY POSTING AN ONLINE 
REVIEW ON THE WEBSITE FROM WHICH YOU PURCHASED.  
WE GREATLY APPRECIATE IT!



IMPORTANT SAFEGUARDS – SAVE 
THESE INSTRUCTIONS IN A SAFE PLACE 
FOR FUTURE REFERENCE
READ ALL INSTRUCTIONS BEFORE USE 

When using your Brio 400CC steam cleaner, basic safety precautions should 
always be followed. Please read the following instructions carefully as they 
provide important information concerning how to install, use and care for this 
product. The appliance is designed for household use and may only be operated in 
accordance with these instructions for use. The appliance generates high 
temperature steam. Always handle with care and warn other users of potential 
danger. 

DANGER TO CHILDREN
• This appliance is not suitable for use by people – including children – with

reduced physical, sensorial or mental capabilities; by people with little or
no experience or awareness of the appliance, unless carefully supervised or
trained in the use of the appliance by a person responsible for their safety.

• It is necessary to supervise children to make sure that they do not play with
the appliance.

• When disposing of the appliance as waste, it must be made inoperative by
removing the power cord. Also remember to make any parts of the potentially
hazardous parts of the appliance safe, as there is a risk that children may use
them as playthings.

• Packaging elements must not be left in reach of children as they are
potentially hazardous.

DANGER FROM ELECTRICITY
• Make sure that the power voltage of the appliance corresponds to that of

your electricity.

• Always connect the appliance to a properly grounded socket.

• Never leave the appliance unattended when it is plugged in; unplug it after
every use and before servicing.

• Always switch off the appliance at the main switch and unplug It from the
socket before refilling it.

• Make sure that hands are dry before using or adjusting the appliance switches,
before touching the plug or power connections.
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DANGER FROM OTHER CAUSES
• Never leave the appliance exposed to the elements (rain, sunshine, etc.).

• Never place the appliance on or near to sources of heat.

• Make sure that the power cord does not come into contact with hot surfaces.

• Never point steam jets in the direction of people, animals or plants or towards 
appliances that contain electrical parts (e.g., oven interiors).

• Never direct steam jets onto the appliance itself.

• Never immerse the body of the appliance, plug or power cord in water or
other liquids; clean them with a damp cloth.

• Never use the appliance if the power cord or plug are damaged or if the appli-
ance is faulty / damaged.

• All repairs, including the replacement of the power cord, must only be carried 
out by Reliable corporation or technicians authorized by Reliable.

• This appliance has been designed for domestic use only and may not be used 
for commercial or industrial purposes. This appliance is for household use
only.

• During use, the appliance contains pressurized steam: improper use can be
dangerous. The appliance is designed for domestic and commercial use, as
stated in the manual. The manufacturer cannot accept any liability for
damage cause through improper or incorrect use of the appliance.

• When the appliance is not in use, always lock the steam dispensing button.

• Follow warning labels indicating risk of burns, as surface of appliance
becomes hot during operation.
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BRIO 400CC KEY FEATURES
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12. Window wiper

13. Floor brush

2. Water tank cap

11. Extension Rods x2

1. Main body

10. Control handle

3. Carrying Handle

4. Pressure release valve

5. Barometry

6. Light indicator

7. Operation button

8. Power switch

9. Canister for hose with 
    control handle

12 13

Main Unit:

Accessories:



14. Large triangle brush x2

15. Small triangle brush x2

16. High-pressure steam nozzle

17. Detail scraper

18. Small nylon brush x3

19. Small brass brush x3

20. Short angle extension

21. Floor/triangle brush cloth

22. Funnel

23. Measuring cup

1. Power on

2. Heat up

3. Pumping

4. Over heat warning

5. Low water indicator

6. Steam Ready

7. Steam level one
(minimum steam output)

8. Steam level two
(maximum steam output)

Display:

14 15

16 17

18 19

22 23
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SAFETY REGULATIONS

• Please ensure that the voltage shown on the rating plate matches that
of your socket prior to connect the steam cleaner to your mains power
supply.

• Only connect the appliance to a proper grounded socket.

• The appliance’s plug must fit into the socket. The plug may not be modi-
fied in any way. Do not use adaptors with appliances that have a protective
earths Unmodified plugs and appropriate sockets reduce the risk of an
electric shock.

• We recommend that the appliance only be operated from a socket pro-
tected by a residual current circuit-breaker. Please consult an electrician if
necessary,

• Never touch the plug with wet hands.

• Always disconnect the appliance from the mains by removing the mains
plug from the socket. Never pull on the cable!

• A faulty connection cable may only be replaced by a cable with identical
connection values. Send the appliance to the Appliance Customer Service
Centre for repair.

• Ensure that the connection values match those of the steam cleaner if
using an extension cable. Ask a specialist dealer if necessary.

• Ensure that the cable does not become a tripping hazard. It can not be
kinked, pinched or run over.

SPECIAL GROUPS OF PEOPLE

• Take extreme care if using the appliance in the presence of children or the
handicapped.

• Never leave the steam cleaner unattended particularly if children or handi-
capped persons are in the same room.

• The appliance must be stored out of the reach of children.

• Do not allow children to play with the packaging materials (plastic film).
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SET UP

(Click) (Click) (Click)

(Click)

(Click)

(Click)

(Click)

A B C

D E F

G H I
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Cleaning tiled, sealed and hardwood floors 

Detail scraper

Carpet cleaning (delicate floors)

Cleaning with big/ small triangle brush

Steam nozzle

Window wiper

1. Push the angled nozzle on the steam gun and than push the floor brush on the angled nozzle, turn it around 180
degrees to secure. Please refer to G & H. Fix the cleaning cloth both clamps if needed.

2. Heat and moisture can lead to damage. Please check the heat resistance and steam effect on an inconspicuous area
using a minimal volume of steam prior to use.

3. We recommend sweeping the floor or vacuum cleaning it before using the device. The floor should be cleared of
dirt and loose particles before the wet cleaning commences. Work slowly on surfaces that are heavily soiled so that the
steam has longer to take effect.

1. Push the angled nozzle on the steam gun and than push the floor brush on the angled nozzle, turn it around 180
degrees to secure. Please refer to G & H. Fix the cleaning cloth on both clamps if needed.

2. NOTE: Please test with a minimal volume of steam before using this appliance to check the
heat resistance and impact of steam on the carpet . We recommend vacuum carpet prior to use for best results.
To avoid the risk of damage due to temperature effects, do not di-rect the steam continuously onto one spot
(maximum 5 seconds).

1. Push the angled nozzle on the steam gun and than push the big triangle brush on the on the angled nozzle, turn it around
180 degrees to secure. Please refer to E & F.

2. Push the Small triangle brush onto the steam gun firmly. Please refer to E.

3. With the diamond shaped brush you can clean at smaller surfaces (ex. Wall tiles, cupboards, working surfaces, 
shower cabins, window frames etc.).

1. Push the high pressured steam nozzle onto the steam gun. Please refer to B. The steam  nozzle is suitable for cleaning
hard to reach areas, joints, fittings, drains, sinks, WCs, blinds or any touch points.

2. To remove stains from carpets (not wool carpets) hold the nozzle low and even above the floor.

3. Never treat a stain by aiming directly from above. Suggested distance is 1/2”.

1. Push the window wiper onto the steam gun so that the unlocking button on the steam gun engaged. Please refer 
to C.

2. Wipe the window dry from the top to the bottom. Wipe away the dirty water with a cloth.

1. Push the Detail scraper onto the steam gun firmly. Please refer to D.

2. The detailed scraper is used for cleaning stubborn dirt or stains that require a scraping tool.
3. It is not suitable for cleaning sensitive surfaces.

1. Open the shutter, gently push the steam hose until the shutter can be locked. Refer to A.

2. Please note that extension tubes can be connected to any accessories for your needs.
Please refer I to assembly.
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Nylon & brass brushes
1. Push the high pressured steam nozzle onto the steam gun. Please refer to figure B.

2. Push the nylon or brass tipped brush into the end of the steam nozzle. Please refer to figure J.

3. Nylon brush is ideal on delicate surfaces and is used to remove caked-on dirt from surfaces.

4. The brass brush is ideal for cleaning resistant surfaces that have been encrusted by dirt or grease.

4. The large triangle brush can be used with the triangle cloth to clean and sanitize upholstery and fabrics.



OPERATION & DISPLAY
INSTRUCTIONS

Switch on the device

Push the button

When this symbol is illuminated, the
power has been turned on. 

Please make sure the steamer is filled with water before switch on.

When this symbol is illuminated, the
device is starting to heat up.

When this symbol is illuminated, the
unit is pumping water to the tank.
While pumping, the unit will make a
noise. This will end once the boiler is
full. 

（Switch）

（Operation button）
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Press the switch, steam will come
 out of from steam gun.

The round button is used to 
regulate the steam volume

 from minimum steam output
 to maximum steam output.

When those two symbols are 
illuminated, it means maximum
steam output is activated. 

When this symbol is illuminated, 
minimum steam output is activated.

When this symbol is illuminated, the pressure is up to 5Bar and steamer is ready.
Before beginning, remove condensed water and moisture from the hose by 
pressing the steam trigger for approximately 15 seconds. To do this, press the
switch on the control handle; move the handle away from you and press the 
switch on the handle to release steam into a towel or bucket.      

（Pressure Guage）

（button for release steam）

（switch for different steam setting）
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When this symbol is illuminated, the steamer has engaged
into the overheating protection warning. If the temperature
inside of the unit is too high, please stop using the steamer
and allow it to cool down before continuing.

When this symbol is illuminated, it means water tank is running 
out of water. Please note that this symbol also means pump is 
working. Please estimate use time. If the use time more than 15 
minutes, please refill water.
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（operation button） （Push the button to release
the rest of steam）

（Pressure release valve）

When the pressure inside of steamer is more than
 6 Bar, please do not open the valve cap.

Please push the steam release trigger
after use to release the steam before
switching off the unit. 

Please remove water from drainage nut 
before storage. Use a flat blade screwdriver
to open the drainage nut. Please note that
you should only open the drainage nut 
once the steamer has cooled down completely
in order to avoid the risk of burn or injury. 

Attention:
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WARNING
Always ensure before cleaning or maintaining the steam cleaner that it is 
switched off and unplugged from the main power supply.

Only clean the appliance by wiping over the housing with a lightly moistened 
cloth. Do not use any cleaning agents, abrasives or alcohol since they may 
damage the housing.

PRESSURE RELEASE VALVE

1. The pressure release valve should not be opened when the unit is still under 
pressure.

2. Please do not place any heavy objects on the pressure release valve.

3. Use can open the pressure release valve when the pressure is 0.

DISPOSAL AFTER END OF USEFUL LIFE

If the appliance‘s useful life has come to an end, the appliance should be rendered 
unusable by removing the plug from the socket and cutting off the power cable. 
Please dispose of the appliance properly through your public waste authority. 
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CLEANING AND MAINTENANCE

1. Push and turn to open the pressure release valve. Open the release valve and
     drainage nut and add water into the pressure release valve. 

2. Sediment will be washed out from the drainage outlet.
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PARTS DIAGRAM



SPARE PARTS
All accessories such as the floor nozzle, acessory adaptor, nylon brush nozzle metal 
brush nozzle may be ordereed subsequently as spare parts.

Number Part Name

1 Handle Panel

2 Handle

3 Handle locking screw

4 Kettle lid

5 Seal ring of kettle

6 Shell

7 Indicator board

8 Pressure relief valve

9 Lock nut

10 Lock nut rubber ring

11 Protective cover of pressure guage

12 Pressure gauge 

13 Pressure gauge holder

14 Program switch panel

16

15 Program switch

16 Program switch panel spring 

17 Decorative panel

18 Transparent light bar
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Number Part Name

19 Main power switch

20 Outlet socket

21 Low pressure airway

22 Copper tube of pressure guage

23 Copper water inlet pipe

24 PCB protection case

25 Upper support cover of water pump

26 Water pump

27 PCB control board

28 Water pump lower support cover

29 Solenoid valve

30 Solenoid valve package 

31 Lower shell of machine

32 Universal wheel

33 Lifting screw

34 Boiler lifting screw 

35 Lifting screw of adapter plate

36 Adapter plate

37 Sealing cap of drain outlet 

38 Rubber ring for drain outlet
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Number Part Name

39 PCB lifting screw

40 Power cord

41 Cooling fan

42 Cooling fan screw

43 Main relay board

44 Kettle bracket

45 Water level detection line

46 Kettle

47 Return pipe

48 Water inlet hose

49 Thermostat

50 Lower protective shell of boiler 

51 Blowdown nut

52 Thermal insulation cotton

53 Upper shell of boiler

54 Thermocouple 

55 Thermal fuse

56 Boiler



Reliable Corporation (“Reliable”) warrants to the original purchaser of the boiler noted above 
from Reliable (the “Reliable Boiler Tank”) that it will be free from defects in materials and 
workmanship when utilized for normal use by the original purchaser only. Should the Reliable 
Boiler Tank need replacement, Reliable will do so at no parts and labor cost to the original 
purchaser, exclusive of shipping. 

Subject to the conditions and limitations set forth below, Reliable will either repair or replace 
any part of a Reliable Boiler Tank that proves defective by reason of improper workmanship 
or materials. If the defective Reliable Boiler Tank is no longer available and cannot be repaired 
effectively or replaced with an identical model, Reliable shall replace the defective Reliable 
Boiler Tank with a current Reliable Boiler Tank of equal or greater value. Repaired parts or 
replacement products will be provided by Reliable on an exchange basis, and will be either new 
or refurbished to be functionally equivalent to new. If Reliable is unable to repair or replace a 
Reliable Boiler Tank, it will refund the current value of that Reliable Boiler Tank at the time the 
warranty claim is made.

This limited warranty does not cover any damage to a Reliable Boiler Tank that results from 
improper installation, accident, abuse, misuse, unreasonable use, natural disaster, insufficient 
or excessive electrical supply, abnormal mechanical or environmental conditions or any 
unauthorized disassembly, repair or modification. This limited warranty does not extend to 
any indirect, consequential or incidental damages that may be suffered by a user from the 
use of a Reliable Boiler Tank, including without limitation, any liability for third party claims 
for damage, and is limited to the amount paid by the original purchaser for the Reliable Boiler 
Tank with respect to which this limited warranty protection applies. This limited warranty does 
not apply with respect to products that have been altered or which are missing serial numbers 
or for products not purchased directly from Reliable or a dealer authorized by Reliable to sell 
the Reliable Boiler Tank.

This limited warranty is the only warranty that applies to the Reliable Boiler Tank, supersedes 
any and all terms that may be contained in any other document or purchase order and may 
not be altered or amended except expressly in writing by Reliable.

To obtain a repair or replacement under the terms of this warranty, please contact our 
customer service group at 1 800 268 1649 or at support@reliablecorporation.com. You will be 
required to submit an original receipt via fax or e-mail. The receipt must reflect that you are 
the original purchaser, the product was bought directly from Reliable or from an authorized 
Reliable dealer and that the warranty claim is being made in compliance with the terms set 
out in this document or any subsequent document issued by Reliable in connection with this 
policy. You will be issued a return authorization number (RA#) and asked to ship the defective 
product together with proof of purchase and RA#, prepaid insured to the following address: 
Reliable Corporation, 5–100 Wingold Ave, Toronto, ON M6B 4K7. 

Freight collect shipments will be refused. The risk of loss or damage in transit will be borne 
by the customer. Once Reliable receives the defective product, it will initiate the repair or 
replacement process. 

RELIABLE CORPORATION LIFETIME  
PRODUCT WARRANTY POLICY FOR  
PRESSURIZED STEAM BOILER TANKS

19



Reliable Corporation (“Reliable”) warrants to original purchaser of its products that 
every product sold by Reliable (a “Reliable Product”) is free from defects in material and 
workmanship for a period of one year from the date of purchase if properly used and 
maintained. Subject to the conditions and limitations set forth below, Reliable will either 
repair or replace any part of a Reliable Product that proves defective by reason of improper 
workmanship or materials. If the defective Reliable Product is no longer available and cannot 
be repaired effectively or replaced with an identical model, Reliable shall replace the defective 
Reliable Product with a current Reliable Product of equal or greater value. Repaired parts or 
replacement products will be provided by Reliable on an exchange basis, and will be either new 
or refurbished to be functionally equivalent to new. If Reliable is unable to repair or replace 
a Reliable Product, it will refund the current value of that Reliable Product at the time the 
warranty claim is made.

This limited warranty does not cover any damage to a Reliable Product that results from 
improper installation, accident, abuse, misuse, natural disaster, insufficient or excessive 
electrical supply, abnormal mechanical or environmental conditions, wear and tear resulting 
from normal use of the product, or any unauthorized disassembly, repair, or modification. This 
limited warranty does not extend to any indirect, consequential or incidental damages that 
may be suffered by a user or from the use of a Reliable Product, including without limitation, 
any liability for third party claims for damage, and is limited to the amount paid by the original 
purchaser Reliable Product with respect to which this limited warranty protection applies. 
This limited warranty does not apply with respect to products that have been altered or which 
are missing serial numbers or for products not purchased directly from Reliable or a dealer 
authorized by us to sell Reliable Products. 

This limited warranty is the only warranty that applies to any Reliable Product, supersedes any 
and all terms that may be contained in any other document or purchase order and may not be 
altered or amended except expressly in writing by Reliable.

To obtain a repair or replacement under the terms of this warranty, please contact our 
customer service group at 1-800-268-1649 or at support@reliablecorporation.com.  
You will be required to submit an original receipt via fax or e-mail. The receipt must reflect that 
you are the original purchaser, the product was bought directly from  
us or from an authorized Reliable dealer and that the warranty claim is being made within the 
warranty period. You will be issued a return authorization number (RA#) and asked to ship the 
defective product together with proof of purchase and RA#, prepaid insured to the following 
address: 

Reliable Corporation, 5-100 Wingold Avenue, Toronto, ON  M6B 4K7. Freight collect shipments 
will be refused. The risk of loss or damage in transit will be borne by  
the customer. Once Reliable receives the defective product, it will initiate the repair or 
replacement process. 

If you have any questions regarding this warranty, you may write to:

Reliable Corporation 
100 Wingold Avenue, Unit 5 
Toronto, Ontario 
Canada M6B 4K7 
www.reliablecorporation.com 

RELIABLE PRODUCTS WARRANTY
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1 800 268 1649
www.reliablecorporation.com

CONTACT US

We can be reached toll free at
1-800-268-1649

or email us at
support@reliablecorporation.com 
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