
 

 
Warranty 

 
THREE YEAR* PARTS & LABOR WARRANTY 
MVP GROUP CORP. (KOOL-IT) warrants to the original purchaser of every new KOOL-IT refrigerated unit to be free from defects in 
material or workmanship, under normal and proper use and maintenance service as specified by MVP Group Corp. and upon proper 
installation and start-up in accordance with the instruction packet supplied with each unit. MVP Group’s obligation under this 
warranty is limited to a period of three (3) years*from the date of original installation. *SEE EXCEPTIONS BELOW* 
 
Any original part covered under this warranty that is determined by MVP Group Corp. to have been defective within three (3) years* 
of original installation shall be limited to the repair or replacement, including the labor charge for defective parts or assemblies. The 
labor warranty shall include standard straight time labor charges only and reasonable travel time, as determined by MVP Group 
Corp. 
 
Warranty shall not cover standard wear and tear parts which include door gaskets, incandescent bulbs, LED lamps, or fluorescent 
bulbs. Warranty also, does not cover issues caused by improper installation or lack of basic preventative maintenance which 
includes, but not limited to regular cleaning of condenser coils. 

 
ADDITIONAL TWO-YEAR COMPRESSOR WARRANTY 
In addition to the three (3) year* warranty stated above, MVP Group Corp. hereby warrants its hermetically and semi-hermetically 
sealed compressors to be free from defects in both material and workmanship under normal and proper use and maintenance 
service for a period of two (2) additional years from the date of original installation but shall at no times exceed five (5) years after 
shipment from the manufacturer. 
 
Compressors determined by MVP Group Corp. to have been defective within this extended time period will, at MVP Group Corp’s 
option, be either repaired or replaced with a compressor or compressor parts of a similar capacity. 
 
The two (2) year extended compressor warranty applies only to hermetically and semi-hermetically sealed parts of the compressor 
and does not apply to any other parts or components, including, but not limited to: cabinet, paint finish, temperature control, 
refrigerant, metering device, driers, motor starting equipment, fan assembly or any other electrical component, etc. 
 
*EXCEPTIONS: All KCD, KGM, KSM & KGF products shall be warranted for a period of two years parts and labor, with an 
additional warranty of three years for replacement of the compressor only, as per above. 
*RESIDENTIAL APPLICATIONS: MVP GROUP CORP. assumes no responsibility nor liability for any parts, or labor coverage for 
component failure, or other damage resulting from installation in residential or non-commercial applications. 

 
 

 
 

 


