
Touch Free Condiment Dispenser Installation Manual 
1. The bottom of the base has bumpers pre-installed. This bottom side faces the floor. The top end of the upright has an end cap. Face the foot pedal on the upright towards the center of the 
base and attach the bottom end of the upright to the base using the flat head (tapered) screws provided. It is normal for the screws to protrude slightly once fully tightened. See images below 
for proper upright orientation.
2.  Find the back holder plate which has the hook/loop strap pre-attached. Place the upright in between the holder back plate and the rear bracket with the knob (knob facing out) as shown in 
#2 below. Take the hook/loop out so it is NOT trapped in between the upright and the bracket. Use the small round head screws to attach the holder back plate to the rear bracket. The screws 
will be inserted from the front. Once the screws are in, tighten the knob on the rear bracket to secure the position of the holder. Don’t over-tighten as you’ll want to adjust the height after fully 
assembling.
3.  Place the L shaped holder front plate on top of the bend of the holder back plate. Use the thicker short round head screws to attach the plates together by inserting the screws from the 
underside of the holes on the lip into the threaded holes of the holder front plate. Tighten fully. 
4.  Place the stainless steel drip tray’s keyholes over the screws in the holder front plate. These screws are meant to be somewhat loose to enable removing the drip tray for cleaning without a 
screwdriver.
5.  Place the condiment jug on the holder, and loop the hook/loop fastener through the slots in the back plate, around the jug, and across the upright so that the Velcro connects to where it 
started in the back. If the hook/loop is longer than desired it can be trimmed. We recommend using the Heinz #10 Jug Pump where possible, or another pump head that sends condiments 
straight down as opposed to out. If the Velcro is longer than desired it can be trimmed with scissors, though this may mean larger bottles can’t be used in the future. 
6.  Loosen the knob to raise the container. Attempt to dispense condiment by depressing the foot pedal. If too much of the condiment is dispensed, lower the bottle holder farther from the 
top paddle and re-tighten knob. If too little is dispensed, raise the bottle holder. Once the height is right fully tighten the knob to prevent the bottle from sliding down. Tighten the Velcro
strap if needed.
7.  Step on foot pedal to dispense condiment.
8.  Applicable to Model 243231 with sign frame accessory. The frame will screw into the threaded hole in the cap by twisting the threaded stem in the clockwise position.
Note – Do NOT move dispenser stand while condiment is in the holder. Always remove condiment before moving the stand to prevent damage to the stand. Always check the ‘spray’ of 
your condiment bottle to ensure condiment is caught by the stainless steel drip tray before putting into service. We recommend using the Heinz #10 Jug Pump where possible, or another
 pump head that sends condiments straight down as opposed to out.

Model no. 243230,  243231 

2.

6.5.

3.

Holder 
Back Plate

Holder 
Front Plate

Rear Bracket

1.
It is normal for the screws
to protrude slightly once

fully tightened.

Foot Pedal

7.

4.

Drip Tray

Knob

8.

243230                 243231




