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Operation Manual for TW20 Premium Hand Washing Station

Your TW20 handwashing sta�on is a lightweight aluminum unit designed with ease of use and minimal maintenance 
in mind.

Using your TW20:

1. Ensure the grey water reservoir is in place beneath the sink, by looking from the back.

2. Remove the black plastic fi ller cap on the top of the unit. Fill the container with water until 2’’ from the top. The
container has a 20L (5Ga) capacity. Replace the fi ller cap.

3. Using the foot pedal, prime the unit. Press the pedal down and wait for the water to come through. This may
take up to 2 minutes tthe fi rst time, as air-locks can occur in the pipes. You can prime the supply hose to speed
up this process, by squeezing the hose repeatedly to remove air-lock. The supply hose runs from the upper tank
to the spigot.

4. For minimal maintenance, this unit has been equipped with a gravity feed. This means pumping of the foot pedal
is not required, and results in a smooth laminar fl ow from the copper spigot. Press the pedal down with your foot
and wash your hands. When fi nished,take your foot off the pedal to stop the fl ow of water.

5. To empty the grey-water reservoir, undo the bungie cord, and angle towards the back of the unit. Slide the
reservoir down, off the drain, and remove to empty.

6. Replace the grey water reservoir by doing the steps in point 5, in reverse order. Ensure waste pipe is located
inside the reservoir mouth and bungie cord is fastened.

7. To move your hand wash station around, using the handle provided, simply tilt it back towards you, so the
wheels make contact with the ground, and pull. Avoid moving the unit when both tanks are full.

Maintenance:

1. The stainless steel sink can be cleaned with standard dishsoap. Do not use bleach to clean the sink as pitting
and staining may occur.

2. Replenishing soap and hand towels is straightforward. Refer to product spec sheets attached below for further
information.

3. If your TW20 has a water heater, refer to the manufacturers manual attached below.

Troubleshooting:

1. If water does not fl ow immediately, you have most likely got an air-blockage in the pipe. Ensure the clean water
reservoir is full, and keep your foot pressed on the foot pedal until water fl ows. You can also prime the supply line
to speed up this process.

2. In the event that the pedal does not return to its upper position, or is ‘fl oppy’, you likely have an issue with the
pedal return spring.This is easily corrected on-site and spares are readily available by mail.

Contact InterQuip at (203) 322-2600 or email info@interquip.net to connect with a real person with ready advice to help you.
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Liquid Soap Dispenser 

Code: 707

Site location:
Features:

Capacity:

Installation:

 
  

     

Specifications

All purpose push type dispensing valve is suitable for easy flowing liquid or lotion soaps.
Quality ABS finish.  
Removable inner soap reservoir for easy cleaning and maintenance.  
Lockable front cover.  
Attractive blue and white colour scheme.  
Completely concealed wall mounting (no visible mounting screws).
1 litre (35 oz.).

Secure unit to wall, screws, plugs and template provided.  Alternately use adhesive pads 
on smooth dry surfaces.

Code 707: 

Overall dimensions in inches (centimeters in brackets)
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Value 
Service

Universal Towel Dispenser
Code 101:
Code 101-1:
Code 102:
Code 102-1: 
Code 103:
Code 103-1:

White epoxy powder finish  
White epoxy powder finish with lock  
Polished chrome finish  
Polished chrome finish with lock  
Stainless steel type 304 No. 4 brushed finish  
Stainless steel type 304 No. 4 brushed finish with lock 

Specifications:                                                                                                                                       
Site Location: The 101 series of dispensers are an industry standard and can be used in any 
room or site location. 
Dispensing: Universal towel dispenser will accept all standard single fold and roll towels (max. 6" 
diameter and up to 10" long).  Available with keyed tumbler lock to reduce pilferage and 
vandalism.  
Features: Front loading for easy service and maintenance.  All welded construction of 20 and 22 
gauge steel.  Full length piano hinge on door.  
SS features: Drawn stainless steel door.  All welded stainless steel (304, No. 4 brushed) 
construction.  All doors are hinged with full length stainless steel piano hinges.  Product shipped 
with protective plastic coating to be removed after installation.  
Shipping Weight: 2.5 kg. (5-1/2 lbs.)  
Installation: For unrestricted access, bottom of unit to floor must not exceed 44" (111.7).

Description and specifications applicable on date issued.  Frost reserves the right to make improvements or changes without notice.

        

Quality

www.Frostproductsltd.com





2 • Electric Mini Tank Water Heater

Hot Outlet Cold Inlet

Temperature & Pressure 
Relief Valve

Discharge Pipe
(DO NOT CAP OR PLUG)

Floor Drain
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Discharge Pipe

6 “  (15.2cm)
(no more than)
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Wires are 
detached
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Junction Box

Access Panel



22 • Electric Mini Tank Water Heater

(5) Anode Rod

(2) Element

(4) Temperature & Pressure Relief Valve

(1) Thermostat 



Electric Mini Tank Water Heater • 23



4 Duke Place
Norwalk, CT 06854

(203) 322-2600
interquip.net

4 Duke Place
Norwalk, CT 06854

(203) 322-2600
interquip.net




